AmnoBbnkapiog - After sales service

Etalpeia mou dpaoctnplomoleital 0Tov TOUEA TOU XOoVOPLKOU Kal AlavikoU EUTIOPIOU TPAKTER, YE-
WPYLIKWY HNXAvNUATWY Kal gnxavnudtwy KAmou ZNTd va TpocAdBEeL atoBnKApLo yla To TuApa
avTtaAAGKTIKWYV Kal aftes sales tng etapiac.

JUVOTITIKA, Ta KaBnkovta tne 0€oncg eival ta e&nc:

o [apayysAoAnyPia avtalaKTIIKWYVY Kal TipoeTolhacia e ATwy TIPOC AtooTOAN.

o E&umnpétnon tTwv meAATWY PETA TNV TWANCN KAl ETHAUGCH BEUATWY OXETIKWY HE TA AVTIAA-
ACKTIKA.

e Evnuépwon Twv TEAATWY OXETIKA HE TA Service Twv pnxavnuatwy Toug, Kaboplopog pa-
vieBoU og cuvevVONGON UE TOUC TEXVIKOUC TNG eTAlpEiaC.

e EmiAuon texvikwy mpoBANUATWY O CLVEPYACIA PE TOUC TEXVIKOUC TNC eTAlpEiac.

e Emkowvwvia pe ta gpyootdaota Pe Ta omoia ouvepyadetal n etalpeia pag, otnyv Itaiia oe
Bepata mou adopolyv TEXVIKN Kataption, dlaxeiplon amobnkng avtarAakTikwy, Kabopt-
OMOG KAL TIPOYPAMMUATIOHOC EPYACLWY Kat ETRAEYN TWV EPYACLWYV TIOU EKTEAOUVTAL OTO
ouvepyeio amod Toug TEXVIKOUC.

Anapaitnta npooovta:
e Katoxog mruxiou TEl, TpuApatog pnxavoAoyiag (TpoatpeTiko)
o KaAn yvwon ayyAlkng y\wooag
e KaAn yvwon xpnongH/Y (internet, Ms Office, Softone)
e AVETITUYHEVN IKAVOTNTA ETUKOLVWVIAG KAl 0pyAvVWOoNg
e EmayyeAuatikn cupmepipopd, opadiko velpa Kat uttevubuvotnta
o AlmAwpa odnynong
o  EKTANPWUEVEC OTPATIWTIKEG UTIOXPEWOELG (Yia Toug Avdpec uttondiouq)
o [lpoUmnpecia o avtiotolxn B€on epyaciag Oa ektipunBei.

OLevdladepoOpevol UTTOPOUV VA ETILKOWVWVHCOULV UE TNV ETALPEia yla TtEplocOTEPEC TTANPOdOopieg
Kal tnv uTtoBoAN TNg uTtoWnNPLOTNTAC TOUC.

Tpomog emkowvwviag: 2310 723 792-3 & info@katsaros-sa.gr



